
www.peak360it.com

TECH DEBT
UNDERSTAND THE IMPACT OF TECH
DEBT ON SALESFORCE DEVELOPMENT

https://www.peak360it.com/


02

Introduction 

What is Salesforce Tech Debt?

The Signs of Salesforce Tech Debt 

The Impact of Salesforce Tech Debt 

The Good News: 

03

03

03

03

04

04

05

06

06

07

07

08

08

09

10

10

11

12

13

14

15

16

18

20

22

CONTENTS

www.peak360it.com

1. Identifying Salesforce Tech Debt

What are the Different Types of Salesforce Tech Debt?

Identifying the Signs: 

Additional Tools: 

2. The Impact of Salesforce Tech Debt

Financial Burden:

Operational Inefficiency: 

Growth Inhibition: 

The Impact of Ignoring Tech Debt: 

3. Strategies for Tackling Salesforce Tech Debt

Step 1: Conduct a Comprehensive Assessment: 

Step 2: Prioritize High-Impact Areas: 

Step 3: Implement Data Governance Practices:

Step 4: Standardize and Simplify Processes: 

Step 5: Modernize and Optimize Your System:

4. Case Studies in Salesforce Tech Debt Resolution

Case Study 1: RevOps Team Overhauls Salesforce System for Efficiency and Growth 

Case Study 2: Distribution Giant Optimizes Salesforce for Mobile Users and Drives Cost Savings 

Case Study 3: Financial Powerhouse Streamlines Salesforce for Peak Performance and Efficiency 

Conclusion: Unleash the Hidden Potential of Your Salesforce System 

https://www.peak360it.com/


www.peak360it.com

INTRODUCTION 

Hidden beneath the surface of your shiny Salesforce platform could be a silent killer –
Salesforce Tech Debt. It's a growing problem, especially for SMBs, and it can have a
devastating impact on your business. 

03

Low performance: Salesforce is sluggish and takes forever to load. 
Data errors: Your data is inaccurate or incomplete. 
Customization overload: Your Salesforce system is cluttered with custom objects, 
fields, and workflows that are no longer needed. 
Integration challenges: Integrating Salesforce with other systems is difficult or 
impossible. 
User frustration: Your users are frustrated with Salesforce and find it difficult to 
use. 

Is your Salesforce implementation holding you back? 

What is Salesforce Tech Debt? 
Imagine your Salesforce implementation as a house. Over time, as you add new features,
customizations, and data, the house becomes cluttered and disorganized. This clutter is
Salesforce Tech Debt. It's the accumulation of technical inconsistencies, inefficient processes,
and outdated configurations that make your Salesforce system difficult to maintain and hinder its
performance. 

The Signs of Salesforce Tech Debt 
Here are some common signs that your Salesforce system is suffering from Tech
Debt: 

Increase your costs: You'll spend more money on maintenance, support, and
development. 
Reduce productivity: Your users will be less efficient and productive.
Stifle innovation: You'll be less likely to implement new features and functionality,
such as AI. 
Damage customer relationships: Your customers will be frustrated with your
system and may take their business elsewhere. 

The Impact of Salesforce Tech Debt 
If left unchecked, Salesforce Tech Debt can have a serious impact on your business. It can: 
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You can fix it! There are proven strategies for tackling Salesforce Tech Debt and revitalizing your
implementation. This eBook will provide you with the knowledge and tools you need to identify,
assess, and address Tech Debt in your Salesforce system. 

Turn Tech Debt into your greatest strength: Invest in its resolution and propel your business
towards unprecedented success. 

Next, we will delve deeper into the world of Salesforce Tech Debt and explore its various forms. 

The Good News: 

1. IDENTIFYING SALESFORCE TECH DEBT
Unmasking the Silent Killer: 
In the previous chapter, we established the detrimental effects of Salesforce Tech Debt on
businesses, particularly SMBs. Now, it's time to delve deeper and understand the different
forms this hidden enemy can take and how to identify its presence within your own
Salesforce implementation. 
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Salesforce Tech Debt manifests in various forms, each with its own unique impact on your
system.  

What are the Different Types of Salesforce Tech Debt? 

Let's explore the most common types: 

11
This type arises from excessive or poorly implemented customizations. Think of it as
adding unnecessary rooms and hallways to your house, making it difficult to navigate
and maintain. Examples include custom objects, fields, workflows, and validations that
are no longer needed or used inefficiently.

Customization Debt:

22
This refers to poorly written Apex code, triggers, and processes that make your system
brittle and prone to errors. Imagine having faulty electrical wiring in your house, posing a
constant safety hazard. This type of debt can lead to performance issues and complicate
future updates.

Code Debt

33
This occurs when your Salesforce data is inaccurate, incomplete, or inconsistent. Think
of it as having clutter and debris filling your house, making it hard to find what you need.
Data debt can result from poor data hygiene practices, manual data entry, and lack of
data governance.

Data Debt:

44
This type arises from poorly designed or implemented integrations between Salesforce
and other systems. Imagine having doors that don't connect properly between your
house and other buildings, hindering accessibility and flow. Integration debt can lead to
data silos, duplicate data, and inefficient workflows.

Integration Debt:

55
This refers to outdated or incorrect configurations that hinder your Salesforce system's
functionality. Think of it as having broken locks or windows in your house, compromising
its security and functionality. Configuration debt can lead to security vulnerabilities,
compliance issues, and user frustration.

Configuration Debt:
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Slow performance: Does Salesforce take forever to load or process requests? This could
indicate inefficient code, data issues, or configuration problems.
Data errors: Do you encounter missing, inaccurate, or inconsistent data? This could be a sign
of data debt or poor data governance practices. 
Customization overload: Do you have numerous customizations that are no longer needed or
used? This can lead to complexity, maintenance challenges, and performance issues. 
Integration difficulties: Is it challenging to integrate Salesforce with other systems? This could
indicate poorly designed integrations or outdated configurations. 
User frustration: Do your users find Salesforce difficult to use or navigate? This could be a
symptom of customization debt, configuration issues, or a lack of user training.

Identifying the Signs
Now that you understand the different types of Salesforce Tech Debt, it's crucial to learn how to
recognize its presence in your system. Here are some telltale signs: 

Salesforce Health Check: This built-in tool provides a snapshot of your Salesforce system's
health, highlighting areas that need improvement. 
Apex Code Coverage: This metric measures the percentage of your Apex code covered by unit
tests, indicating potential code debt. 
Data Quality Score: This score assesses the quality and consistency of your Salesforce data,
identifying areas needing attention.
Integration Monitoring Tools: These tools monitor the performance and health of your
Salesforce integrations, helping identify potential problems. 
Change Intelligence Apps: Such as; Elements.cloud and Sweep.io

Additional Tools: 
Several valuable tools can help you identify and assess Salesforce Tech Debt: 

By understanding the different types of Salesforce Tech Debt and its warning signs, you can take
proactive steps to identify its presence within your system. This awareness is crucial for addressing
Tech Debt effectively and maximizing the value of your Salesforce investment. 

Next, we will dive deeper into the impact of Salesforce Tech Debt and explore its consequences for
your business. 
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2. THE IMPACT OF SALESFORCE TECH DEBT
From Subtle Inconvenience to Crushing Catastrophe 
We have explored the various forms of Salesforce Tech Debt and learned how to identify its
presence. Now, it's time to delve deeper and understand the true cost of ignoring this silent
killer. The consequences of unaddressed Tech Debt can be far-reaching, impacting your
business's financial health, operational efficiency, and overall growth trajectory.

Increased Maintenance
Costs: 
Inefficient processes,
buggy code, and outdated
configurations require more
resources to maintain and
troubleshoot. McKinsey
estimates that technical
debt accounts for
approximately 40% of IT
balance sheets, highlighting
the significant financial
burden it can impose.

Financial Burden: 
Like a leaky roof on your house, Salesforce Tech Debt can lead to a steady drip of financial
losses. Here are some specific ways it can impact your bottom line, supported by data from the
2020 McKinsey study on technical debt: 

Reduced Development
Efficiency: 
Fixing Tech Debt issues
often takes valuable time
and resources away from
developing new features and
functionalities. This can
significantly slow down
innovation and your ability to
adapt to market changes.
McKinsey's research
suggests that engineers
spend around 70% of their
time on technical debt,
leaving significantly less
time for crucial business
initiatives. 

Lost Revenue: 
User frustration with
performance issues and
cumbersome processes can
lead to lost sales and
decreased customer
satisfaction, ultimately
impacting your revenue
stream. According to the
McKinsey study, companies
dedicate 10 to 20 percent of
their technology budget to
resolving issues related to
tech debt, demonstrating
the direct financial impact
on revenue-generating
activities.

11 22 33
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Slow System Performance:
Users face sluggish loading
times, delayed responses,
and system crashes,
hindering their ability to
complete tasks efficiently.
This can lead to decreased
productivity and missed
deadlines, impacting overall
business performance. 

Operational Inefficiency: 
Much like a cluttered workspace hinders productivity, Salesforce Tech Debt can create
roadblocks to efficient operations: 

Data Inconsistency:
Inaccurate or incomplete
data leads to poor
decisionmaking, inaccurate
reporting, and missed
opportunities. As the
McKinsey study notes, data
debt is a significant form of
tech debt, posing a threat to
data accuracy and reliability,
essential for effective
decision-making. 

Limited Scalability: As your
business grows, your
Salesforce system may
struggle to keep up due to
Tech Debt, creating
bottlenecks and hindering
expansion efforts.
McKinsey's research
highlights the importance of
addressing tech debt as
your business scales, as it
can significantly limit your
ability to adapt and grow. 

11 22 33

Stifled Innovation: 
Tech Debt consumes
valuable resources that
could be allocated to
developing innovative
features and functionalities,
limiting your ability to stay
ahead of the competition.
As the McKinsey study
suggests, companies with
high levels of tech debt
struggle to innovate and
remain competitive in the
market. 

Growth Inhibition: 
Imagine trying to build a new wing onto your house with a crumbling foundation. Similarly,
Salesforce Tech Debt can act as a barrier to your business's growth:

Hindered Agility:
Responding to market
changes and adapting to
new technologies, such as
AI, becomes difficult with a
system burdened by Tech
Debt. This can lead to
missed opportunities and a
lack of agility in a rapidly
changing business
environment. 

Damaged Customer
Relationships: 
Frustrated users are less
likely to be loyal customers.
Tech Debt can lead to
negative customer
experiences, damaging your
brand reputation and
impacting customer
retention. According to
McKinsey, poor customer
experiences can
significantly impact a
company's bottom line and
long-term success.

11 22 33
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Lead to System Failure: 
A heavily burdened system
can eventually crash,
resulting in data loss,
downtime, and significant
financial losses. 

The Impact of Ignoring Tech Debt: 
Just like a small crack in a wall can lead to a major structural collapse, neglecting Salesforce Tech
Debt can have catastrophic consequences for your business. It can:

Damage Business
Reputation: 
Frustrated users and data
issues can lead to negative
online reviews and damage
your brand reputation. This
can negatively impact your
ability to attract new
customers and partners. 

 Hinder Long-term Success:
Unaddressed Tech Debt can
create a vicious cycle of
inefficiency, frustration, and
lost opportunities, ultimately
hindering your business's
long-term success and
sustainability.

11 22 33
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Addressing Tech Debt is not just a technical issue, it's a strategic decision. By proactively tackling
Tech Debt, you can prevent these detrimental consequences and unlock the true potential of your
Salesforce investment. 

Stay tuned, next we will explore effective strategies for addressing Salesforce Tech Debt and
ensuring your system remains a powerful engine for growth. 
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Code Quality: Analyze code coverage and identify potential vulnerabilities that could lead to
performance issues and user frustration.

Data Integrity: Evaluate the accuracy, completeness, and consistency of your data, ensuring
it provides a reliable foundation for informed decisionmaking.

Configuration Efficiency: Review system configurations and eliminate unnecessary or
outdated settings that hinder performance and user experience.

Customization Optimization: Analyze custom objects, fields, and workflows, streamlining
processes and eliminating redundant or unused elements.

Integration Effectiveness: Assess the performance and functionality of integrations with
other systems, ensuring smooth data flow and seamless collaboration.

Think of it as a thorough medical checkup for your Salesforce system. You need to
meticulously identify the specific types and severity of Tech Debt present, paying
close attention to areas like:

Conduct a Comprehensive Assessment:

Step 1: 

STRATEGIES FOR TACKLING
SALESFORCE TECH DEBT
From Burden to Boon: Unleashing the Power of Your Salesforce
System 
We explored the devastating impact of unaddressed Salesforce Tech Debt, highlighting its
potential to cripple your business. Now, it's time to reclaim control and embark on a journey
of rejuvenation, transforming your Salesforce system from a sluggish burden into a powerful
engine for growth and exceptional user experience. 

3.
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Performance Bottlenecks: Target areas that slow down your system and hinder
user productivity, leading to frustration and inefficiencies.

Data-Driven Decisions: Prioritize improving data quality and consistency to ensure
accurate reporting and reliable decision-making, enhancing strategic planning and
operational effectiveness.

User-Facing Functionalities: Address issues that directly impact user experience,
such as cumbersome workflows or slow loading times, aiming to create a
seamless and satisfying experience for all users.

Scalability Concerns: Focus on addressing potential limitations in your system's
ability to handle future growth, ensuring it can adapt and thrive alongside your
business.

Security Vulnerabilities: Fix any existing security gaps to protect your valuable
data and ensure compliance with relevant regulations and industry standards.

Don't attempt to tackle everything at once. Instead, focus on the areas with the most
significant impact on your business and user experience:

Prioritize High-Impact Areas:

Step 2:
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 Data Standardization: Establish clear guidelines and formats for data entry to create
consistency and simplify data management.

Data Validation Rules: Implement automated checks to ensure data integrity and accuracy,
minimizing errors and inconsistencies.

Data Lineage Tracking: Monitor the origins and flow of data within your system to easily
identify and address potential issues in data quality or security.

Regular Data Cleansing: Schedule routine procedures to remove duplicate or inaccurate
data, maintaining data integrity and improving system performance.

User Training: Educate and empower your users on best practices for data management,
ensuring responsible data entry and usage across the organization.

Imagine data as the lifeblood of your Salesforce system. Ensure its quality and
consistency through effective data governance practices:

Implement Data Governance Practices:

Step 3:
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Process Mapping: Visualize your current processes to identify bottlenecks and
inefficiencies, uncovering opportunities for improvement.

Automation Opportunities: Leverage automation tools and features like workflow rules,
process builders, and Apex triggers to automate repetitive tasks, freeing up valuable time
and resources.

 Standardize Workflows: Establish standardized processes and procedures across
departments and teams, ensuring consistent and efficient operations.

Review User Permissions: Optimize user permissions to ensure users have appropriate
access to data and functionalities, maintaining security and user satisfaction.

 Embrace Out-of-the-Box Features: Utilize native Salesforce functionality to address
common needs, reducing reliance on complex and costly custom solutions.

Eliminate redundancies and streamline workflows for maximum efficiency and
user satisfaction:

Standardize and Simplify Processes:

Step 4:
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Leverage the latest features: Tap into the newest functionalities and enhancements
continually rolled out by Salesforce.

Leverage Automation Tools: Explore the diverse landscape of automation tools and
solutions available on the AppExchange to further streamline workflows and automate
routine tasks.

Integrate with Other Systems: Break down data silos and streamline collaboration by
integrating your Salesforce system with other essential business applications.

Invest in Continuous Improvement: Foster a culture of continuous improvement within your
organization, regularly evaluating your system's performance and user experience, and
adapting your approach as needed.

Stay ahead of the curve and unlock the full potential of your Salesforce system by
embracing the latest technologies and best practices:

By diligently implementing these strategies, you can transform your Salesforce system from a
burden into a powerful engine for growth and exceptional user experience. Remember, tackling
Tech Debt is not a one-time fix, but an ongoingnjourney. By continuously monitoring your system,
adapting your approach as needed, and prioritizing continuous improvement, you can ensure your
Salesforce system remains a strategic asset for your business.

Modernize and Optimize Your System:

Step 5:
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IN SALESFORCE TECH DEBT RESOLUTION 
From Struggle to Success: Learning from the Triumphs of Others 
We explored the detrimental effects of Salesforce Tech Debt and delved into effective
strategies for tackling it. Now, it's time to draw inspiration from realworld examples and
witness the transformative power of successful Tech Debt resolution. 

4.

The following case studies showcase how different businesses, like yours, overcame their Tech
Debt challenges and unlocked the true potential of their Salesforce systems. 

CASE STUDIES 

www.peak360it.com 15

https://www.peak360it.com/


Case Study 1: 

Industry: Technology Company 
Size: 900 employees Salesforce 
Users: 500 
Org: RevOps 

RevOps Team Overhauls Salesforce System for Efficiency
and Growth 

Challenges:

Solution:
Our team partnered with the RevOps team to:

Limited Technical Expertise: The VP of RevOps lacked a technical
background, and the Salesforce team primarily consisted of junior to
midlevel admins and an analyst.
Unsustainable Costs: The existing system was inefficient and costly,
leading to significant financial burden.
Performance Issues: Users faced slow loading times, unreliable data,
and cumbersome workflows, hindering productivity and efficiency.
Unclear Strategy: The RevOps team lacked a clear strategy and roadmap
for optimizing their Salesforce system.

Formulate a Clear Strategy: We conducted a comprehensive assessment
of their Salesforce system and developed a tailored strategy and
roadmap for improvement. This included actionable technical insights,
recommendations for team structure and governance improvements, and
a detailed delivery process.
Optimize System Performance: We implemented various strategies to
address performance bottlenecks and data inconsistencies, leading to
significant improvements in system responsiveness and data accuracy.
Boost User Productivity: We streamlined workflows, improved user
interfaces, and provided comprehensive training to enhance user
adoption and productivity.
Reduce Costs: We identified and eliminated unnecessary customizations
and integrations, leading to cost savings of $25,000 per month ($300,000
annually).
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Results:
Enhanced System Performance: Within 6 months, we achieved a 50%
improvement in system performance, significantly reducing loading
times and improving data reliability.
Increased User Satisfaction: Streamlined workflows and improved user
interfaces led to a 20% increase in user satisfaction and adoption of the
Salesforce platform.
Significant Cost Savings: The identified and implemented cost-saving
measures resulted in $25,000 in monthly savings, translating to $300,000
annually.
Clear Roadmap for Future Growth: The established strategy and
roadmap provided the RevOps team with a clear path for continued
improvement and scalability as the company grows.

Key Takeaways:
Investing in strategic and technical expertise can significantly enhance
the effectiveness of your Salesforce system.
Streamlining workflows and improving user interfaces can lead to
substantial productivity gains and user satisfaction.
Implementing well-defined governance practices and a structured
delivery process ensures efficient system management and eliminates
unnecessary costs.
By proactively addressing Tech Debt and continuously optimizing your
Salesforce system, you can unlock its full potential and drive sustainable
growth for your business
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Case Study 2: 

Industry: Distribution Company 
Size: 10,000 employees Salesforce 
Users: 4,500 
Org: Distribution Operations 

Distribution Giant Optimizes Salesforce for Mobile Users
and Drives Cost Savings 

Challenges:

Solution:
Our team partnered with the distribution operations team to: 

Mobile-first Neglect: The existing Salesforce system was designed for
desktop usage, neglecting the needs of the large majority of users who
primarily accessed the platform on their tablets. 
Inefficient License Utilization: A previous consultancy implemented an
inefficient licensing strategy, resulting in significant financial burden due
to unused licenses. 
Limited User Adoption: The desktop-centric design and cumbersome
interface led to low user adoption and decreased efficiency among
mobile users

Analyze User Behavior: We conducted a comprehensive user analysis
and discovered that a staggering 80% of Salesforce users accessed the
platform on tablets. 
Shift to Mobile-first Design: Based on user behavior data, we
implemented a strategic shift to a "mobile-first" design approach,
optimizing the system for tablet users and enhancing user experience. 
 Identify Unused Licenses: We performed a thorough audit of the existing
licenses and identified over 500 that were no longer needed. 
 Develop Near-term Actionable Strategy: We provided a clear and
actionable strategy for optimizing the Salesforce system, including
prioritizing mobilefirst initiatives and streamlining license usage.
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Results:
Enhanced User Experience: The mobile-first design significantly
improved the user experience for tablet users, leading to a 30% increase
in user adoption and productivity. 
Reduced Operating Costs: By identifying and eliminating unnecessary
licenses, we achieved cost savings of $40,000 per month, translating to
$500,000 annually. 
Improved Data Accuracy: Streamlined data entry processes on mobile
devices led to a 15% reduction in data errors and improved data quality. 
Increased Sales Performance: Enhanced mobile capabilities empowered
sales teams with greater access to information and efficient
communication tools, contributing to a 10% increase in sales
performance. 

Key Takeaways:
Prioritizing mobile-first design in today's digital landscape is crucial for
optimal user experience and business success. 
Conducting regular user behavior analysis provides valuable insights for
optimizing your Salesforce platform and aligning it with user needs. 
Implementing a strategic approach to license management can
significantly reduce operational costs and maximize your Salesforce
investment. 
By optimizing your Salesforce system for mobile users and addressing
unnecessary costs, you can unlock a powerful tool for enhanced
productivity, data accuracy, and business growth. 
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Case Study 3: 

Industry: Finance Company 
Size: 7,000 employees Salesforce 
Users: 5,000 
Org: Enterprise-wide (Sales, Service, Support, Finance, Marketing) 

Financial Powerhouse Streamlines Salesforce for Peak
Performance and Efficiency 

Challenges:

Solution:
Our team partnered with the finance company to:

Performance Bottlenecks: Slow loading times, data inconsistencies, and
inefficient workflows hindered user productivity and impacted business
operations. 
Integration Overload: Overreliance on web services and APIs for
integrations led to performance issues and complex maintenance overhead. 
Unnecessary Apps: Numerous managed and connected apps accumulated
over time, many of which were no longer needed, contributing to
performance burdens and increased costs. 
Outdated Reporting: Manual reports and dashboards struggled to keep
pace with dynamic data changes and were prone to errors, hindering
informed decision-making.

Analyze Performance Pain Points: We conducted a comprehensive
performance assessment to identify and address performance bottlenecks,
particularly within integrations and data flows. 
Rationalize App Portfolio: We meticulously reviewed and identified over 15
managed and connected apps that were no longer relevant or utilized,
streamlining the app portfolio for improved performance and cost reduction. 
Align with Business Objectives: We developed a strategic roadmap to
ensure the Salesforce system aligned with the company's 1-2 year business
objectives, focusing on optimizing functionality, reports/dashboards, and
workflows/processes for maximum impact. 
Leverage Einstein Analytics: We implemented Einstein Analytics to replace
outdated manual reports and dashboards, allowing for real-time insights,
improved data accuracy, and enhanced decision-making capabilities. 
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Results:
Significantly Improved Performance: The implemented solutions led to a
30% reduction in loading times, improved data accuracy by 25%, and
enhanced user productivity by 20%.
Reduced Integration Complexity: Streamlining integrations and
optimizing data flows resulted in a 15% improvement in system
performance and a 20% reduction in maintenance overhead.
 Eliminated Unnecessary Costs: Removing unnecessary managed and
connected apps led to cost savings of $100,000 annually.
Enhanced Decision-making: Real-time insights and accurate data
provided by Einstein Analytics empowered informed decision-making and
improved business outcomes.

Key Takeaways:
Regularly reviewing and optimizing integrations can significantly enhance
system performance and reduce complexity. 
Eliminating unnecessary apps can lead to substantial cost savings and
improve system efficiency. 
Aligning your Salesforce system with your business objectives ensures
its effectiveness and drives strategic growth. 
Leveraging Einstein Analytics can revolutionize reporting and provide
invaluable real-time insights for informed decision-making. 

By addressing performance bottlenecks, optimizing integrations, streamlining the app portfolio,
and aligning the system with business goals, this financial powerhouse achieved peak
performance, improved user experience, and unlocked significant cost savings. 
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CONCLUSION: 
UNLEASH THE HIDDEN POTENTIAL OF YOUR
SALESFORCE SYSTEM 
The evidence is undeniable: addressing Salesforce Tech Debt isn't just about fixing technical
issues, it's about unlocking the full potential of your business. As we've seen through the
compelling case studies in this eBook, tackling Tech Debt strategically leads to: 

 Explosive Growth: Experience performance gains of up to 30%, data accuracy improvements
of 25%, and user productivity increases of 20%, propelling your business towards remarkable
growth. 
Enhanced Efficiency: Streamline workflows, optimize integrations, and eliminate unnecessary
apps to achieve significant cost savings, reaching $500,000 annually in some cases. 
Empowered Decision Making: Leverage Einstein Analytics to gain real-time insights and
transform outdated manual reporting, leading to more informed decisions and improved
business outcomes.
Frictionless User Experience: Deliver a seamless and intuitive user experience for your entire
organization, from sales and service to finance and marketing, boosting user satisfaction and
adoption. 
Unmatched Agility and Scalability: Equip your Salesforce system to adapt to evolving
business needs and handle future growth with ease, ensuring long-term sustainability and
success.
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Remember, the journey to a Tech Debt-free Salesforce system is not a destination, but a
continuous process. By adopting the strategies outlined in this eBook, monitoring your system
regularly, and prioritizing continuous improvement, you can transform your Salesforce system into
a powerful engine that drives exceptional performance, user satisfaction, and sustained
competitive advantage. 

Don't let Tech Debt hold your business back. Take the first step towards unleashing the hidden
potential of your Salesforce system today. Contact us now to learn how our expert team can help
you develop a personalized strategy and navigate your Tech Debt journey to success. 

Schedule a free discovery call with Peak360 IT today. 

Visit our website at 
https://www.peak360it.com to get started today
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